Customer Instructions

Once the customer logs in after being enabled, they will click on Move Money and have a new
option when adding payees from the My Payees screen OR by initiating a New Transaction and
choosing “+ Add New Payee” on the Recipient screen:

SCHEDULED HISTORY MY PAYEES

< CHOOSE A RECIPIENT

Recipients include all available internal accounts. It may also include other money movement
services such as external accounts, bill pay, or person to person payments
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They will select “Person to Person” on the Add New Payee screen and then enter the Payee
information:

ADD NEW PAYEE

What type of payee Is this?

@ PERSON TO PERSON
= Select this option to create a P2P payee.
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EXTERNAL ACCOUNT
Select this option to create an external account.

=
=
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When entering Payee info, the customer has 3* options:
*Text option is only available if bank offers Text Alerting/Banking*

1. Send email, send text, or have payee enter card info on senders’ phone:

< ADD NEW PAYEE

PERSON TO PERSON

ADD PHOTO

What is this person's name?

reguired

FIRST NAME

required

LAST NAME

PAYMENT METHOD

Please choose how you would like to pay this person.

g® =

Enter Payee Debit Card

Send Via Text Message

SEND VIA EMAIL

This will send a message containing a registration link to the email address provided. The recipient will use
the link to visit a secure site to enter debit card details needed for payments to process

required

EMAIL ADDRESS




2. Enter Payee’s email and an email will be sent to payee asking them to enter their

card info:

PERSON TO PERSON

ADD PHOTO

What do you want to call this payee?

FIRST NAME
Jane

LAST NAME
Doe

Enter payee info:
Please enter contact information or card details to proceed

EMAIL ADDRESS
jane. doe@csiweb.com

MOBILE PHONE NUMBER

CARD NUMBER

EXPIRATION DATE

2 Reply EaReply All CLForward G5 IM
Wed 10/3/2018 %:50 AM

C myebanking@csiweb.com on behalf of customercare@invisionbank.com
O Invision Bank Digital Banking

~ would like to send you money. To setup your account information use the link https://invisionbank.myebanking.net//#/confirm-payee ?SetupKey=rxbvvigubugargorplkr.




3.* Enter Payee’s phone number to send them a text asking them to enter their Card
info:

4 ADD NEW PAYEE

PERSON TO PERSON

ADD PHOTO

What do you want to call this payee?

FIRST NAME
Jim

LAST NAME
Doe

Enter payee info:
Please enter contact information or card details to proceed ~

EMAIL ADDRESS

MOBILE PHONE NUMBER
(555) 555-5555

CARD NUMBER

EXPIRATION DATE
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Text Message
Today 9:54 AM

https://
invisionbank.myebanking.net//
#/confirm-payee?
SetupKey=u38x0i09tuadh8thc
S+ would like to send
you money. To setup your

account information use the
link




Once all required info is entered by the recipient, you are ready to send money by going to New
Transaction and choosing the newly created Payee from the Recipient list. You do have an
option to choose how the Payee is notified of the payment:

< DETAILS

Checking John Doe

john doe@esiveb.com
£50.049.74

Enter P2P Amount:

AMOUNT
35

How should this payee be notified?
@ EmAIL

(©) PHONE

O NO NOTIFICATION

_EMA\L ADDRESS
john doe@csiweb.com

What is this P2P for?

NOTE
Lunch

5/110
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